Hit the Road JACK, with Kiah & Tara Jean to CUBA

Q What is the eligible contesting period?

A: The text-to-win portion of the contest will begin Tuesday, September 8"
at 8:00am and will end October 29" with the 4:00pm entry period. The
contesting period will only take place on weekdays (Monday to Friday).

The Jackaholic’s Club entry window will be from September 8" at 12:01am
to 11:59pm on November 1.

Q: How many people qualify for each trip giveaway?

A: For text-to-win: 15 per giveaway, with the exception of the September
11" giveaway — which will have 9 qualifiers due to the holiday Monday. The
number of entries for the Jackaholics Club portion of the contest is
unknown, as with any raffle, your odds of winning increase with the number
of entries into a contest.

Q: What is the text to win number?

A: 969-007. If you have further questions about texting, or you’re having
Issues texting this number, please contact your mobile service provider or
visit our SMS issue form at JACKfm.com.

Q: What do we need to text to 969-007 to win?

A: Each day at 8:00am, 12:00pm, and 4:00pm you will hear the special
“Cuba Code Word”. Once you hear it, text your name and the code word
to 969-007. The 96" text-er will qualify for the Trip for 2 to Cuba.


http://www.jackfm.com/mobile/texting/

Q: How do | know if I’'ve won?

A: Listen every Friday morning from September 11 to October 30 at
7:15am to hear the name of the trip winner. If you hear your name, we will
be in contact with you to provide detail. We will contact the JACKaholics
Club winner on Monday, November 2"

Q: How many total trips are being given away?

A: 9. 8 through text-to-win, and 1 through the JACKaholics Club.

Q: When is the trip to Cuba taking place?

A: It will be a one week period between these approximate dates (TBC)
November 8 to November 14, inclusive. These dates are set. You may nto
take the trip outside this range of dates.

Q: What exactly IS the prize?

A: An all-inclusive vacation for two to the Grand Memories Varadero in
Varadero, Cuba aboard Sunwing Airlines with Kiah and Tara Jean. More
details: Enjoy Cuba’s blissful year-round climate, stunning white sand
beaches, and crystal clear waters with a stay at the luxurious Grand
Memories Varadero hotel. Guests have a choice of staying in elegant and
spacious guestrooms in a variety of room categories, in either a child-
friendly or in a deluxe adults only section, both equipped with deluxe
amenities. Lounge by the dazzling pools, get active with a variety of land
and water sports, work out at the fithess centre, or pamper yourself at the
luxurious spa. Guests of the adults only section will enjoy extra luxuries
such as complimentary 24-hour room service, club house and cigar room,
butler service and more.

Property Amenities of Grand Memories Varadero



. 1110 Room(s)

. 2 Pool(s)

. Medical services ($)
. Spa ($)

. Kids pool

Dining/Entertainment at Grand Memories Varadero

. 6 Restaurant(s)
. 8 Bar(s)
. Shops ($)

Q: What could make me definitely ineligible to win this?

A: The following things will prevent you from being able to win, as per our
General Contest Rules:

> You DO NOT live within listening range of the station. This means to
need to use a device other than your radio (the internet, a radio
streaming app) to listen to JACKfm Vancouver.

» You are under the age of 18.

» You have won a prize worth $1000 or more from JACKfm within 30
days prior to the contest period beginning (September 8, 2015)

> You, or someone else who resides at your same residence has won
one of the 9 trips already or a prize worth over $1,000 in the previous
30 days



» You do not have a valid passport

TERMS AND CONDITIONS:

Your Sunwing Vacations holiday includes:

- 2 (two) round-trip economy airfares from Vancouver to Varadero
-7 (seven) nights standard accommodations at the Grand Memories
Varadero in a room based on double occupancy

- All Inclusive Meal Plan

- Transfers between the airport and hotel in destination

Not included in your Sunwing Vacations prize:

- Medical, baggage or cancellation insurance
- Items of a personal nature

Limitation and Rules & Regulations

- This prize is non-transferable and has no cash value.

- The travel dates will not be extended. The prize must be taken as
awarded otherwise it is NULL and VOID

- Sunwing Vacations requires that all passengers travelling possess a
valid Canadian passport

- Trip extension and changes once the booking is made are not
permitted

- Sunwing Vacations reserves the right to offer a comparable holiday
in the event the trip described is unavailable due to circumstances
beyond its control



- Connecting flight to the departure gateway city is a responsibility of
the prize winner



